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Contact / Location Responsibilities Mailing Address Phone / Fax / Email Internal Audix

SALES SUPPORT: Pricing, Training, Commercial and Technical Assistance
     Lou Hillenbrand National Sales Manager Rockwell Automation Phone    425-451-3851 425-649-1506
     - Seattle      - West 15375 S.E. 30th Pl., #150 Fax         425-452-9041

Bellevue, WA 98007 lahillenbrand@ra.rockwell.com

     Bill Bertram Executive Account Manager Rockwell Automation Phone    612-428-3466 651-604-9762
     - Minneapolis      - Midwest / South 2100 West County Rd., C Fax         612-428-3467

Roseville, MN 55113 webertram@ra.rockwell.com

     TBD Account Manager Rockwell Automation Phone    
     -      - Northeast Fax         

ra.rockwell.com

     Jim Hackiewicz Marketing Engineer Rockwell Automation Phone    425-649-1512 425-649-1512
     - Seattle      - West 15375 S.E. 30th Pl., #150 Fax         425-643-9065

Bellevue, WA 98007 jjhackiewicz@ra.rockwell.com

     Kevin Fedor Marketing Engineer Reliance Electric Phone    216-266-1004 216-266-1004
     - Cleveland      - East 24800 Tungsten Rd. Fax         216-266-7095

Cleveland, OH 44117 kmfedor@ra.rockwell.com

SALES ADMINISTRATION: Commissions, Contracts, Commercial Account Issues
     Lou Hillenbrand National Sales Manager Rockwell Automation Phone     425-451-3851 425-649-1506
     - Seattle 15375 S.E. 30th Pl., #150 Fax          425-452-9041

Bellevue, WA 98007 lahillenbrand@ra.rockwell.com

     Kathy Vinci Administrative Assistant Reliance Electric Phone     216-266-7179 216-266-7179
     - Cleveland      - Commissions, Contracts 24800 Tungsten Rd. Fax          216-266-7095

Cleveland, OH 44117 kavinci@ra.rockwell.com

     George Palisin Credit Manager Reliance Electric Phone     216-266-6185 216-266-6185
     -Cleveland      - Comm'l Account Issues 24701 Euclid Ave. Fax          216-266-7103

Cleveland, OH 44117 gapalisin@ra.rockwell.com

REP SALES SERVICE: Order Entry, Delivery Info, Warranty Claims, Returns, Field Tech Support
     Tim Murphy Customer Service Manager Reliance Electric Phone    216-266-6228 216-266-6228
     - Cleveland      - Specials 24800 Tungsten Rd. Fax         216-266-7178

Cleveland, OH 44117 tpmurphy1@ra.rockwell.com

     Anita McNamara Customer Service Rep Reliance Electric Phone    216-266-6088 216-266-6088
     - Cleveland      - West 24800 Tungsten Rd. Fax         216-266-7178

Cleveland, OH 44117 aemcnamara@ra.rockwell.com

     Jim Gompf Customer Service Rep Reliance Electric Phone    216-266-6055 216-266-6055
     - Cleveland      - East 24800 Tungsten Rd. Fax         216-266-7178

Cleveland, OH 44117 jlgompf@ra.rockwell.com

     Jeff Gans (jlgans) Customer Response Center Reliance Electric Phone    800-726-8112 JG 216-266-7962
     Doug Palinkas (cdpalinkas)      -Cleveland 24800 Tungsten Rd. Fax         216-266-6295 DP 216-266-7963
     Daryl Zielinski (dzielinski2) VTAC Service Troubleshooting Cleveland, OH 44117 (ename)@ra.rockwell.com 800#, Press 6

MARKETING: Pricing, Product/Sales Collateral, Training, Commercial and Technical Assistance
     Dave Petro Director, Reliance Electric Reliance Electric Phone     216-266-7563 216-266-7563
     - Cleveland    Drives Marketing 24800 Tungsten Rd. Fax          216-266-7095

Cleveland, OH 44117 dwpetro@ra.rockwell.com

     Tom Lowery Custom Configured Drives Reliance Electric Phone     216-266-6248 216-266-6248
     - Cleveland      Product Line Manager 24800 Tungsten Rd. Fax          216-266-7095

Cleveland, OH 44117 tflowery@ra.rockwell.com

     Sumit Awasthi HVAC Product Specialist Reliance Electric Phone    216-266-7864 216-266-7864
     - Cleveland 24800 Tungsten Rd. Fax         216-266-7095

Cleveland, OH 44117 sawasthi@ra.rockwell.com

     Rick Payton Motor General Product Manager Reliance Electric Phone     864-284-5551 864-284-5551
     - Greenville P O Box 499 Fax          864-281-2314

Greenville, SC 29615-4617 rjpayton@powersystems.ra.com

     Dave Andrejack HVAC Motor Marketing Reliance Electric Phone     864-284-5524 864-284-5524
     - Greenville P O Box 499 Fax          864-281-2314

Greenville, SC 29615-4617 dzandrejack@powersystems.ra.com

     Kathy Vinci Sales Collateral Requests Reliance Electric Phone     216-266-7179 216-266-7179
     - Cleveland    Product Sales Literature 24800 Tungsten Rd. Fax          216-266-7095

   I/M's, Pricebooks Cleveland, OH 44117 kavinci@ra.rockwell.com
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